
Buildings with built-in 
eco awareness.

M2M Case Silentsoft Energy Solutions

 
Silentsoft’s energy solutions for industrial buildings are a boon  
to their users and the environment: they optimise energy  
consumption, reduce CO2 emissions – and ensure that buildings 
are always provided with heating and hot water.
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Always measurable.
Inadequate controls, expensive manual 
measurements and a lack of alarm 
equipment in industrial buildings often 
result in unnecessarily high CO2 emis-
sions and costs. Not to mention angry 
tenants when the heating or hot water 
systems shut down. Silentsoft offers 
telemetry-based real-time monitoring 
for building energy management.  
All relevant points in the water and 
heating system are fitted with sensors 
and permanently compared with the 
ambient temperature.

Visible optimisation.
The captured data is transmitted via 
GPRS to the M2M processing station in 
a central database. The mass of re-
al-time data received is processed and 
displayed, making it easy to identify 
and pinpoint inefficient processes. Ad-
justments can be initiated immedi-
ately and improvements tracked using 
real-time monitoring.

Easy to install and scale. 
Thanks to wireless technology, the 
solution is easy to install and there is 
no need for expensive wiring. It is  

also easy to scale. Silentsoft energy 
solutions can thus be customised to 
the requirements of builders or prop-
erty and facility managers.

Measurable benefits.
Instead of heating «in advance» 
 Silentsoft’s building energy manage-
ment solutions allow you to adjust  
the required temperatures exactly and 
optimise your energy consumption. 
This generally makes energy savings  
of 15 to 30 percent – with another 
15 percent saving from additional tem-
perature monitoring and thermostat 
controlling. It’s not unusual for annual 
savings to be more than seven times 
the original investment in the solution.

Why choose Swisscom?
As Silentsoft CEO Charles Upchurch 
notes: «We set out to find an M2M 
partner with its own professional 
M2M department. It had to be capable 
of fully understanding our processes, 
of building a bespoke platform, and  
of responding swiftly to problems. We 
were also looking for tailored pricing 
and first-class global network cover-
age. Swisscom provides the lot.»

Further information can be found at
www.swisscom.ch/m2m

«Swisscom’s flexible pricing is 
tailored to the re-
quirements of industrial  
customers – that’s  
vital for us because our  
so lution is based  
on high data volumes.»

Charles Upchurch  
Silentsoft CEO

Swisscom M2M input:
>  SIM cards
>  Connectivity Management 

Platform (CMP)
>  Global connectivity provider


